
The comprehensive list of trainee support services and programmes that is

provided by the school to meet the needs of trainees, enhance overall educational

experience and promote career guidance and/or employability is as follow: 

For New Trainees 

Trainee Orientation Programme 

Arrangement for Medical Screening (only applicable for STP holders) 

Visa / Student Pass Application (only applicable for STP holders)

Availability of client sources prior to course registration (only applicable for

courses that require clients)

For Current Trainees

Fee Protection Scheme 

Counselling Support (Intervention for Academic and Non-Academic issues) 

Dispute Resolution Process

Feedback Mechanism and Channels 

Library Access for References 

Personal Development Programme (for Post-Graduate Diploma Programme) 

Training workshops/Conferences

Availability of client sources 

For Graduates 

Training workshops/Conferences 

Training Support Services


