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This course is a WSQ Advanced Certificate in
Social Service.

The contents of this WSQ course are the same as
Counselling Concepts and Theories which also
constitutes Module 1 of the Graduate Diploma in
Counselling Practice (GDIP). 

The course is designed to develop advanced
counselling competencies, including diversity
awareness, counselling assessment, reflective
practice, the use of technology in counselling and
research. 

This course will be funded under SkillsFuture by SSG

For more information about our organisation
structure, senior management staff and trainers,
please scan this QR code.

RealityBitesSG

counsellingandcarecentre Counselling and Care Centre

Counselling and Care Centre



Duration
4 July 2026 to 14 December 2026 
152 training hours (161.25 Total
course hours)

      (6 months) 
      Part-time

Fees 
Course Fee: $9,000.00 
Baseline SkillsFuture Funding Grant: ($4500)
FPS Premium: $90.00
Total Course Fee: $5,003.10 (incl. GST)
No. of Instalments: 1
Application Fee: $81.75 (incl. GST) 

      (Non- refundable)

64313939

training@counsel.org.sg

Venue
CONNECT @ City Square Mall
180 Kitchener Road
#04-05-#04-10, City Square Mall
Singapore 208539

Course Summary
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The course will be on Mondays, 9am to
6pm, unless otherwise stated. 

Contact Details

Ms Hazel Lim
Admin Executive-Training

Additional Grants (including GST)
$1,500- Enhanced Training Support for SMEs
(if applicable) To note: Employers are not
allowed to use individuals’ SkillsFuture Credit
to pay (partial or full) for employer-
sponsored courses. 

For self-sponsorship (optional): Additional Offset
Payable fee of up till $1000
-One-off SkillsFuture Credit Top-up: $500.00
-SkillsFuture Credit (Opening Credit): $500.00
For FAQ on SkillsFuture Credit:
https://www.tpgateway.gov.sg/faq/skillsfuture-
credit 

https://www.tpgateway.gov.sg/faq/skillsfuture-credit
https://www.tpgateway.gov.sg/faq/skillsfuture-credit


Introduction
This is a 6-month course designed to develop advanced competencies such as
diversity awareness and management, counselling assessment, reflective
practice, and in technology in counselling. The trainees will be evaluated on
their ability to apply their knowledge and skills in real-world counselling
scenarios through rigorous assessment methods, written assessment, oral
questioning, oral presentation, and role-play. Following our consultations with
the sector and assessing the feedback, there is a need to provide a step-up
program that is more accessible and aligned with the skills framework.
Therefore, we will enhance trainee competence and contribute to the growth
of the counselling field. 

Teaching & Learning
Methodology 
The programme adopts an integrated approach comprising of lectures, group
discussions, readings, interactive role plays, experiential exercises, and written
assessments. 

PAGE 03



Learning Outcomes
The learning outcomes of the Advanced Certificate in Social Services are carefully
designed to match the WSQ Level 3 competencies. This ensures that learners acquire
the necessary skills and knowledge to succeed in the counselling profession. During
the program, participants progress from acquiring basic skills in Para-Counselling to
developing advanced abilities in Cultural Competency, Assessment, Reflexive Practice,
Technology in Counselling, and Research Methods. The program integrates the
Knowledge (K) and Ability (A) components, which are based on the Technical Skills
and Competencies (TSC) and Critical Core Skills (CCS) frameworks. This ensures that
the curriculum is comprehensive and aligned with industry requirements. Upon
completion of the course, learners will have acquired an elevated level of proficiency
in the application of counselling techniques across a wide range of diverse and ever-
changing situations. They will be able to adapt to cultural and technological
advancements, conduct comprehensive assessments, and engage in reflective practice
to foster their professional development. By integrating these competencies, learners
are ensured to be thoroughly equipped to perform efficiently in diverse work settings,
while simultaneously making valuable contributions to the progress of the counselling
field through evidence-based practice and ethical decision-making.

Participants will learn the following Learning Units: 

1. Counselling Theories, Techniques and Skills Application
2. Client Confidentiality and Informed Consent Procedures
3. Cultural Diversity and Professional Practice in Counselling
4. Diversity and Inclusion Practices
5. Diversity Issues and Policies
6. Counselling Assessment Methods, Tools, Modalities, and Evidence Interpretation
7. Intake Procedures, Socioemotional Objectives, and Ethical Counselling Practices
8. Client Assessment, Adaptation, and Rapport-Building Strategies
9. Critical Examination and Reflexive Practice Methods in Counselling
10. Professional Development Requirements and Opportunities
11. Virtual Counselling Technologies and Ethics
12. Protocols, Communication, and Crisis Management in Virtual Counselling
13. Ethical Guidelines and Issues in Research
14. Research Literature and Analysis Techniques
15. Research Designs, Questions, and Analytical Methods
16. Sample Size Determination and Participant Profiling
17. Intellectual Property, Copyrights, and Patents Regulations
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Course Modules & Trainers

Counselling Concepts and
Theories

This component focuses on helping trainees
acquire the necessary theoretical knowledge
and understanding of the competencies
required to succeed in the counselling
profession. Through the course, participants
progress from acquiring basic knowledge and
competencies in Para-Counselling to
developing more advanced abilities in Cultural
Competency, Case Assessment, Reflexive
Practice, the Use of Technology in Counselling,
and Research Methods.

Trainers
Chong Jee Sing (Andrew)
Charlotte Chen
Dr. Chua Wei Bin
Elysia Tan
Goh Xin Ying
Lim Li Zhen
Neo Hui Fen (Hannah)
Ng Yien Luan (Tremandy)
Tor Hwee Kwoon (Priscilla)
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Course Modules & Trainers
Counselling Concepts and Theories
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Module 1: Foundations of Para-Counselling Practice​

TSC Title & Code: Para-Counselling (SSC-CAR-2004-1.1)

Develop core competencies in interpersonal communication, counselling ethics, and basic            
theoretical understanding 
       

Module 2:  Navigating Cultural Competency and Inclusive Practice:

TSC Title & Code: Diversity Awareness and Management (SSC-PPR-3008-1.1)

Apply empathy and professional judgement in more nuanced ways, which involves higher-level
thinking, emotional intelligence, and the ability to navigate client-counsellor power dynamics

Module 3: Counselling Assessment and Case Management

TSC Title & Code: Counselling Assessment (SSC-CSP-3002-1.1)

Incorporate prior learning in foundations of practice and cultural and inclusive practice in
counselling assessment practices in client scenarios.

Module 4:  Reflexive Practice and Professional Growth in Counselling

TSC Title & Code: Reflexive Practice (SSC-PPR-3011-1.1)

Introduces metacognitive complexity. 
Critical self-reflection on the learner’s own values, assumptions, emotional triggers, and biases

Module 5: Virtual Counselling: Ethics, Engagement and Technology:

TSC Title & Code: Technology Application in Counselling (Blended)  (SSC-CSP-3004-1.1)

Revisit ethical and interpersonal principles in a new and technologically mediated environment.
 

Module 6: Research Methods and Ethics in Counselling Practice:

TSC Title & Code: Research Design (SSC-RND-3015-1.1)

Critical literature reviews, formulate research questions, design research instruments, and
propose ethical safeguards.

Identifying knowledge gaps and proposing solutions through rigorous, ethical research.



Entrance Requirements
Academic Level:

Bachelor’s degree, employed in a role that is providing counselling or case
management service to the client.
Minimum of 2 years of providing support to clients – be it through but not
limited to casework or counselling services.
Must be able to use a laptop and familiar with Microsoft Office

Minimum Age:
 23

Language Proficiency:
English Language
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Requirements for Completion
Methods of Assessment:

Oral Questioning,  Role Play, Written Assessment- Short Answer Question, Written
Assessment (power-point) with Oral Presentation.

Applicants should:

1.Attain attendance of at least 80% of total course hours (161.25 hours).
2.Obtain a “competent” grade for 6 unit assessments.

Trainees will be awarded ‘WSQ Advanced Certificate in Social Services’
Statement of Attainment (SOA) by SWDA upon fulfilling the Requirements for
Completion



Kindly contact Training Admin,
training@counsel.org.sg, for the closing date

Application
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Submission of the following supportive
documents is required for processing
the application:

1.Curriculum Vitae.

2.Educational qualifications and
highest English language
proficiency (with grades attained, if
applicable).

3.Completed Letter of Reference
from the home agency/employer.

4.Personal statement - A letter of
introduction not exceeding 500
words on your reasons and/ or
experiences that have shaped your
desire to apply for this course of
study.

Please refer to the Training
Application Form on the website for
more details. 

Documents for Application

Applicants will be notified via email
if their application is successful.

Shortlisted Applicants

https://counsel.org.sg/wp-content/uploads/2025/02/LOR_PGDSFP_31012025.pdf


REGISTER NOW
Register your interest now
Minimum class size: 10

*FPS is Fee Protection Scheme. FPS premium amounting to 1.0% of the Course Fees
(subject to a minimum premium of S$25.46) will be paid by the trainee. Application
fee, FPS premium, and GST are non-refundable. 

For more information about fee payment structure, please refer to the following link
in our website: https://counsel.org.sg/fee-payment-structure

https://counsel.my.salesforce-sites.com/training/
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