Trainees’ Support Services

The comprehensive list of trainee support services and programmes that is provided
by the School to meet the needs of trainees and enhance overall educational
experience is as follow: -

For new trainees
« Trainee Orientation Programme
o where trainees are briefed on CCC’s facilities, course structure, module
outlines, assessment, schedule, admission requirements, fee payment and
refund policy, Trainee’s portal and the student contract they have signed.
Please click HERE for reference of a sample student contract.

« Arrangement for Medical Screening (only applicable for STP holders)

« Visa/ Student Pass Application (only applicable for STP holders)

« Availability of client sources prior to course registration (only applicable for
courses that require clients)

For current trainees
Fee Protection Scheme.
Counselling Support (Intervention for Academic and Non-Academic issues)

o Basic counselling support, if needed, is provided by the Course Chair in the first
instance. Should a professionally trained counsellor be needed, the centre
refer the trainee to its team of therapists at CCC’'s counselling service.
Counselling fee is payable.

Dispute resolution process
o Please refer to Feedback, Complaints and Dispute Resolution.
Feedback mechanism and channels
o Please refer to Feedback, Complaints and Dispute Resolution.
Library Access for References
Personal Development Programme (for Post-Graduate Diploma Programme)

o Personal development sessions, conducted on one-to-one basis or in group,
are arranged to provide additional opportunities for the trainees to reflect on
their learning and nurture their personal growth.
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Trainees’ Support Services

« Training Workshops / Conferences
o Trainees will be strongly encouraged to participate in relevant workshop and/or

conference organised by CCC to enhance their professional growth and
development.

« Availability of client sources

For Graduates
« Supporting Platform at training@counsel.org.sg
« Training workshops/Conferences (for Upskilling)

This comprehensive list of trainee support services is not meant to be exhaustive. The
School undertakes the responsibility to continually improve on ensuring that all
trainees’ welfare and needs are well taken care of and will do so by school-trainee
engagements through the various trainee touch points.
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